
Terms and conditions for training courses conducted by  
„Syntonic” company

I. PRELIMINARY CONDITIONS

1.	 In order to enrol for a training course the 
applicant must fill in an online application 
form, which can be found on the company’s 
website (syntonic.pl).

2.	 To choose a course, the applicant must 
mark the relevant option in the online appli-
cation form.

3.	 The company reserves the applicant’s place 
for a period of 7 days since the day the onli-
ne application form is submitted. The enrol-
ment process is finalized when the company 
receives the deposit or the full payment for 
the training course.

4.	 The applicants are accepted according to 
the order in which the payments are sub-
mitted.

5.	 Having filled in the application form, the co-
urse participant receives the number of the 
bank account, to which all course-related 
payments, starting with the deposit, should 
be transferred.

6.	 The courses at the Syntonic company are 
intended for persons with medical educa-
tion (physiotherapist, osteopath, physician, 
chiropractor, massagist, manual therapist, 
or other medically oriented), personal tra-
iners, and motor preparation coaches.

II. ENROLMENT STEP BY STEPU

1.	 The enrolment process is initiated after the 
applicant correctly fills in and confirms the 
online application form.

2.	 Subsequently the applicant must: 
1) Read the Terms and Conditions 
2) Pay the deposit or the full cost of the 
     course

III. FEES

1.	 The deposit is paid once and is non-refun-
dable

2.	 The deposit for the course must be paid 
within the period of 7 days after filling in the 
application form.

3.	 The course fee refund depends on the date 
of cancellation of the course participation. 
The cancellation should be submitted no 
later than 30 days before the beginning of 
the course. After this period the fee is non-
-refundable.

4.	 The course fee is fully refunded if: 
1) the event is cancelled by the organizers 
2) the date of the event or its part (module) 
is rescheduled and the participant cannot 
attend it due to the change.

IV. CANCELLATION

1.	 The participant has the right to resign from 
the course.

2.	 In order to resign, the participant must send 
an e-mail or cancellation request via Client 
Panel. The e-mail must be sent from his or 
her e-mail address provided in the applica-
tion form, in which he or she informs about 
his or her resignation from the course, and 
provides the number of the bank account to 
which the fee is to be refunded.

3.	 The conditions of fee refund are specified in 
sections 1 and 4 (see Fees)

4.	 Attendance at the course is obligatory. The 
organizers inform that they have no obliga-
tion to enable the participant to make up for 
the missed class on a different date.
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V. COURSE PARTICIPANT’S RIGHTS AND OBLIGA-
TIONS

1.	 The course participant is obligated to abide 
by the Terms and Conditions.

2.	 The course participant is obligated to act 
politely during the course activities, and to 
refrain from disturbing instructors and other 
participants.

3.	 The participant is held accountable for any 
damage to property or personal injury cau-
sed by him or her to other participants, the 
organizers, or the instructors.

4.	 The participant agrees to share his or her 
likeness, and to the use of the pictures of his 
or her image for commercial purposes.

VI. ORGANIZERS’ RIGHTS AND OBLIGATIONS

1.	 The organizers are obligated to provide a 
training room, therapeutic tables, auxiliary 
materials, and teaching scripts.

2.	 The course fee does not cover the cost of 
transportation, board and lodging

3.	 The organizers reserve the right to cancel a 
course. If the participant is not satisfied with 
a new date provided by the organizer, the 
participant will be subsequently refunded of 
the submitted fees.

4.	 The organizers reserve the right to re-
schedule the date of the course/module 
under exceptional circumstances. The date 
change means that the participant has the 
right to resign from the course and receive 
the refund of the submitted fees.

5.	 The organizers reserve the right to expel a 
participant from the course if he or she does 
not abide by the rules listed in the ‘Course-
Participant’s Rights and Obligations’ section 
of the Terms and Conditions.

6.	 The organizers declare that the personal 
data provided by the participant will be 
protected and will not be shared with third 
parties.
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Information clause for training participants

In accordance with Article 13 of the General 
Data Protection Regulation of 27 April 2016 (Offi-
cial Journal L 119 4.5.2016) you are hereby infor-
med that:
1.	 the controller of your personal data is 2) 

your personal SYNTONIC Dawid Kasolik ul. 
Jana III Sobieskiego 19, 32-650 Kęty. NIP: 
549-236-83-97

2.	 data will be processed in order to carry out 
training under: Article 6(1)(b) – data neces-
sary for the performance of the agreement 
– of the General Data Protection Regulation 
of 27 April 2016 (GDPR)

3.	 he recipients of your personal data will only 
be entities authorised to obtain personal 
data on the basis of legal regulations, data 
processors and partners of the data contro-
ller

4.	 your personal data will be stored for 3 years
5.	 you have the right to request from the con-

troller access to your personal data, their 
rectification, erasure or restriction of the-
ir processing, and the right to transfer the 
data

6.	 you have the right to lodge a complaint with 
a supervisory authority

7.	 the provision of personal data is voluntary; 
however, if you refuse to provide such data, 
your participation in training may be refu-
sed

ZGODA na potrzeby marketingowe

In accordance with Article 13 of the General 
Data Protection Regulation of 27 April 2016 (Offi-
cial Journal L 119 4.5.2016) you are hereby infor-
med that:
1.	 the controller of your personal data is SYN-

TONIC Dawid Kasolik ul. Jana III Sobieskiego 
19, 32-650 Kęty. NIP: 549-236-83-97

2.	 your personal data will be processed for 
marketing purposes under:

3.	 Article 6(1)(a) – personal consent (sub-
scription to a newsletter) and Article 6(1)
(f) – legitimate interest of the controller or a 
third party – of the General Data Protection 
Regulation of 27 April 2016 (GDPR)

4.	 the legitimate interest of the controller or a 
third party is direct marketing

5.	 the recipients of your personal data will only 
be entities authorised to obtain personal 
data on the basis of legal regulations and 
data processors

6.	 your personal data will be stored until the 
withdrawal of the consent or until the sub-
mission of an objection

7.	 you have the right to request from the con-
troller access to your personal data, their 
rectification, erasure or restriction of the-
ir processing, and the right to transfer the 
data

8.	 you have the right to lodge a complaint with 
a supervisory authority

9.	 the provision of personal data is voluntary; 
however, a refusal to provide such data mi-
ght result in the inability to send you com-
mercial information


